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Retail Solutions
Workspace Technology Ltd provides next 
generation IT & Server Rooms, Networking 
and Co-Location infrastructure to the 
Retail Sector.
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Workspace Technology
Operating throughout the UK and European Mainland Workspace Technology’s IT 
Room services include upgrades, renovation and new build solutions for conventional 
spaces whilst our Mobile & Modular Data Centre, Smartbunker and Repeatable IT 
Hub Room technology offers an alternative choice of pre-engineered and pre-
fabricated data centre infrastructure.

■ HQ & Regional Office IT & Server Rooms

■ Distribution Centre IT & Server Room Infrastructure

■ Stores & Branches IT Infrastructure

■ DR IT Infrastructure

Retail Solutions

Retail 
Solutions
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Retail 
Solutions

Information Technology
Information Technology drives retailer’s operations and is an essential component of 
success in the hugely competitive retail marketplace. 

As retail operations become ever more complex the agility and resilience of IT 
systems to manage a wide range of functionality from Point of Supply to Point of 
Sale, Customer Experience & Retention, Analytics, Security and Finance becomes 
ever more critical.

As the platform that delivers IT systems to the end user Workspace Technology 
understands the importance of providing cost effective, resilient standardised and 
efficient IT infrastructure.

Retail Solutions
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Why choose Workspace Technology?
Partners 
We understand Retail – IT, Operations and Facilities personnel operating within the 
retail sector are increasingly asked to deliver more with less resource, critical 
deployment deadlines have to be met without fail, and IT systems must be faultless, 
agile and robust. Workspace Technology will provide you with the expertise, resource, 
innovation and operational agility to meet your obligations, our objective is to provide 
your organisation with value and establish ourselves as your lifetime partner in the 
delivery of your Critical IT Physical Infrastructure.

Experience 
We have extensive experience and an enviable track record in delivering innovative 
NCPI (Network Critical Physical Infrastructure) across the retail estate from Corporate 
Offices to Regional Distribution Centres, Stores and Branches, we bring skills and 
experience that will provide your organisation with real added value delivering the 
highest quality facilities to match your budget expectations, maximise ongoing 
efficiencies and accelerate ROI. 

Holistic Provision 
All services are provided in-house, we will design, install, commission and provide 
managed support for your Critical Physical Infrastructure – we are completely 
accountable, we are entirely responsible for the delivery of your projects, we ensure 
the project is completed without disruption and without imposing on your time.

Delivery Team
We will provide your organisation with a dedicated team, this will include a senior 
decision maker as your commercial and technical liaison, a design engineer and a 
technical services installation team that will be completely familiar with your approach 
to the delivery of your schemes.

Retail NCPI 
Our standardisation of retailers Network Critical Physical Infrastructure delivers cost 
effective, resilient and efficient, solutions that can be duplicated across the estate, 
drastically reducing the time to deploy and accelerating delivery of rollout programs.

Retail Solutions

Retail 
Solutions
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Data Centre and Physical IT infrastructure exists throughout the retail 
operational estate; Corporate & Regional Offices, Distribution Centres, 
Stores & DR sites. 

Corporate & HQ’s
Corporate and Headquarters' data centres provide a retailer’s business with a wide 
range of compute services for multi-disciplined business functionality, as well as being 
the primary route out to international operations, local country stores and distribution 
centres. Within the HQ building the data centre will support operational departments 
spread across multiple floors, often to improve resilience each department will have its 
own comms room or independent network enclosure.

Workspace Technology’s highly resilient and efficient Edge Hybrid Modular IT 
Infrastructure will protect your IT Compute Services that support your local network, 
cloud connection and production activities, including bandwidth intensive content and 
latency sensitive applications.

Services
Design and Build – Workspace Technology will design and build your data centre or 
IT room facility, from initial designs through construction, commissioning, and a wide 
range of post installation support services – (see our capability section pages 11 to 21 
for full details of our design and build services).

Re-Purposing – New technologies such as Hyperconvergence reduce hardware 
content within the IT Room often meaning that the floor area occupied by the server 
room can be reduced. Workspace Technology’s re-purposing design and build service 
can reduce your IT room space by up to 90%, providing additional space for retail 
operational activities.

Refurbishment – Whether it is a complete upgrade or replacement of individual 
components such as cooling or the UPS Workspace Technology’s IT Room 
refurbishment services provides increased operational availability, resilience and 
efficiency of your IT Infrastructure providing ROI through reduced operational and 
energy costs.

Disaster Recovery – Workspace Technology assist with an organisations Hybrid 
approach to data centre and server room infrastructure, in the provision of colocation 
facilities for our clients within our own data centre located centrally in the UK, providing 
high levels of resilience, diverse extensive connectivity and power availability.

Solutions  
for the  

Retail Estate

Solutions for the  
Retail Estate
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Distribution & Fulfilment Sites
Modern Retail Distribution hubs are technology-driven, they run state-of-the-art IT 
systems providing order processing, transportation and warehouse management 
systems that receive goods, scan bar codes, locate and store product efficiently,  
pick/pack process orders, and plan loads and accept returns.

Workspace Technology delivers the IT Infrastructure that provides the platform on 
which distribution centre’s IT systems sit.

Typical deployment includes:

■ Fire Rated IT Room/Cage

■ Raised Access Floor

■ Racks

■ Containment

■ PDU’s

■ UPS

■ Cooling

■ Fire Suppression

■ Access Control

■ Remote Monitoring

Solutions  
for the  

Retail Estate

Solutions for the  
Retail Estate
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Stores & Branches
In-store features driven by technology provides a wide range of services to transform 
the retail experience, enabling retailers to retain existing customers, win new ones, 
widen sales product width and at the same time drive the improvement of in-store 
operational efficiencies to reduce cost.

Smartphone penetration, interactive kiosks, mobile payments, BLE technology, RFID 
tagged products and smart shopping carts, drive the need for on-site IT infrastructure. 

Whether it’s a department store, large multi-branch rollout or a single small 
independent shop, Workspace Technology provides right-sized, space-saving, secure 
environments for retail critical IT equipment and infrastructure that belongs on-site.

Services
In-Store Micro Datacentre Solutions – Workspace Technology’s pre-fabricated 
soundproofed server room solutions allows for IT deployment wherever and whenever 
it is needed, saving space, cost and deployment time. See pages 16 to 18 for further 
details.

Re-Purposing – IT rooms in large stores can be reduced by up to 90% with our 
re-purposing and design services, creating additional revenue-generating sales 
space.

Standardised IT Platforms – Workspace Technology’s standardisation of in-store 
Network Critical Physical Infrastructure delivers resilient, efficient, cost effective 
solutions that can be duplicated across the estate drastically reducing the time to 
deploy and accelerating delivery of rollout programs.

Infrastructure can be racked, stacked, tested, validated and stocked in a central 
location and white gloved to multiple locations, for fast, simple drop and plug-in 
arrangement.

Solutions  
for the  

Retail Estate
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DR Facilities
IT infrastructure is at the core of a retailers' ability to operate, if that infrastructure was 
to suddenly turned off that could represent a company killing event, all business 
functions would cease instantly.

Hybrid data centre infrastructure provides a resilient solution, ensuring IT systems 
availability – most organisations operate a cautious approach to the provision of their 
enterprise IT with a blend of on-site functionality coupled with cloud platforms and a 
separately located DR facility.

Workspace Technology assist with an organisations Hybrid approach to data centre 
and server room infrastructure, in the provision of colocation facilities for our clients 
within our own data centre located centrally in the UK, providing high levels of 
resilience, diverse extensive connectivity and power availability.

Rack Hosting Provision
High Quality Colocation Data Centre Space – Workspace Technology’s “DC1” 
is an excellent high-quality and modern data centre facility. Conveniently located in 
Sutton Coldfield, it allows regional services to be deployed for both end-users and 
Systems Integrators.

Focus on Core Services – At Workspace Technology we understand that servers 
are critical to the success of your business. Whilst our data centres securely host your 
critical systems, you’re free to concentrate on your core business functions.

Established and Financially Robust Partner – Workspace Technology is an 
industry respected, established and financially secure organisation. We are committed 
to investing into our colocation data centre in order to establish one of the UK’s 
leading regional data centre facilities.

Award Winning Data Centre Expertise – Workspace Technology’s core expertise 
is designing, building and maintaining data centre infrastructure for private and public 
sector clients across the UK. With expert data centre engineers to hand, you can be 
assured that your mission-critical infrastructure is in trusted hands.

Scalable Proposition – Workspace Technology offers a refreshing and flexible 
approach to our retail clients. With an initial commitment starting from as little as 1 “U” 
of rack space, clients are able to establish small-scale computing deployments with 
modest start-up fees. As services expand, Workspace Technology’s Rack Hosting 
team can offer additional rack space or facilitate migration to dedicated equipment 
racks.
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■  A comprehensive review of the
requirement

■  Multiple detailed drawings capturing
every technical aspect of the
requirement

■  Evidence of sustainable supply chain
and procurement

■  Comprehensive ROI and project
business plan

■  All encompassing technical
articulation

■ Detailed project plan

■  Details of experienced delivery
personnel

■  Comprehensive Health and Safety
plan

■  Evidence of comprehensive quality
standards and industry accreditations

Workspace Technology are an agile, expert, multi-disciplined 
organisation, we align our skills, knowledge and capability with the 
requirements of the retail sector.

Project Delivery
From day one you will have your own dedicated project delivery team, this will 
include a senior decision maker as your commercial and technical liaison, a design 
engineer and a technical services installation team that will be completely familiar 
with your approach to the delivery of your schemes.

Workspace Technology provides a broad range of specialist project delivery 
capability within the following key areas detailed below.

Workspace Technology will supply you with the most comprehensive, transparent 
and granular proposals, this approach ensures not merely that you can make the 
most informed of decisions but also allows you to build the most robust business 
cases for deployment of new technology and infrastructure.

Our standard offer includes:

Capability

Capability
Expert advice - 
expert delivery
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Retail Data Centre, IT & Server 
Rooms Services
Workspace Technology provides a broad range of specialist technical services 
capability within the following key areas detailed overleaf.

Workspace Technology has simplified the architecture from which we deliver Retail 
Sector data centre infrastructure and technology to support client availability, agility, 
energy efficiency and organisational needs. 

We deliver EcoDesign™ “Best Practice” solutions in line with DECC objectives, and 
the obligations of the EU Code of Conduct for Data Centre Efficiency.

Workspace Technology provides the following Data Centre & Server Room services.

Capability

Capability
Expert advice - 
expert delivery
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Data Centre Construction Building Construction 
and Quality
Raised Access Floors
Modular Walling
Physical Security
Equipment Access
Quality and Capacity of 
Utility Supplies

Creating the space 

through planning, design, installation and data centre 
construction services.

Cooling & Airflow Management Freecool® Evaporative 
Free Air Cooling
Chilled Water Systems
Denco Toscana Perimeter 
Cooling
APC In-Row InfraStruXure 
Precision Cooling
ColdLogik Rear Door 
Heat Exchanger
.

Efficient cooling and airflow 

deployed through a range of data centre air conditioning, free 
cooling technology, aisle containment and airflow management.

Fire Suppression Protection of Mission 
Critical Environments

Gas - FM200, Novec & IG55 
Pro-Inert
Water MistMission critical environments 

through the installation of fire detection and fire 
suppression systems.

Technical Solutions IT Structured Cabling Systems
Voice Services
Fibre Optical Cabling
Audio Visual
Physical Security Access
Network Technology
Racks and Cabinets 
Containment
.

Communications and technology 

including high speed copper and fibre optical structured cabling 
and network technology.

Power Architecture LV Switchgear
Mechanical and Critical 
Distribution
PDUs
Power Generators
UPS Systems
Intelligent Rack Distribution

Powering architecture 

through LV switchgear, mechanical and critical distribution, PDUs, 
power generators, UPS systems and intelligent rack distribution.

Management Data Centre Management - 
DCIM
Environmental and Physical 
Security
Monitoring and Energy 
Management Solutions

Pro-active management, environmental 
monitoring & security 

incorporating data centre management, environmental and 
physical security, monitoring and energy management solutions.
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Mobile & Modular Data Centre Solutions
Mobile & Modular Data Centre Systems provide customers with complete 
flexibility, delivering a scalable approach to data centre planning and design, 
as well as eliminating the need for traditional ‘bricks and mortar’ buildings.

Workspace Technology’s Modular Data Centre (MDC) architecture allows pods to be 
pre-engineered, tested and commissioned prior to delivery. 

This agile approach ensures a modular design that will suit your requirements, and 
allows your organisation to closely couple data centre expansion and associated 
capital investment with ICT capacity.

Mobile & Modular Data Centre architecture is an established alternative to 
conventional Data Centre Construction. This specialist scalable approach reduces 
data centre deployment from years and months to weeks, providing pay-as-you-grow 
infrastructure to match your compute deployment.

Our Mobile & Modular Data Centre systems can be deployed as standalone units or 
within existing buildings.

Typically a Modular Data Centre solution will reduce overall capital expenditure 
by over 40%.

Benefits of Mobile & Modular Data Centre Solutions

■  Server Ready – pre-engineered, and
wired ready, for instant deployment of
servers

■  Rapid System Deployment – quick
and simple with minimum onsite
preparation needed, for immediate
functionality

■  Scalable – Modular ‘right size’
designs and configuration

■  Pre-Engineered Technology for ‘Plug
and Play’ Deployment

■  Future Proofed ‘Pay-as-You-Grow’
Infrastructure

■  Re-deployable and Reusable at
different locations when required

■  Self-Contained System – complete
with cabinets, cooling, Green Gas Fire
Suppression, UPS and power
distribution

■  Creates an Environmentally Greener
Data Centre Environment

Capability

Capability
Expert advice - 
expert delivery
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Mobile & Modular Architecture
Flexible and scalable high performance mobile & modular data centre solutions 
to suit your operational needs.

Data Centre Core Service Pods – Workspace Technology’s approach to modular 
data centre design is simple yet effective. We provide a selection of standalone core 
data centre infrastructure service pods that can be combined together to create a 
complete Shared Services Infrastructure System. Our core pod systems include the 
following:
■  Power Pod

■ Mechanical Services Pod

■ UPS Critical Power Pod

■ IT Pod

Core data centre service pods can be deployed and interconnected in a number 
of topologies depending on the ‘Tier’ rating of the data centre facility. These can be 
scaled to meet data centre design demands with pod capacities ranging from 160kW, 
250kW, 500kW to 1000kW. Additional core service pods can be installed in parallel 
or in an independent circuit to support any required expansion of the modular data 
centre installation.

Central Modular Data Centre Pods – Workspace Technology’s Central Modular 
Data Centre (MDC) pod is the fundamental building block for modular data 
centre deployments.

The Modular Data Centre System is designed specifically to support low, medium 
and high density rack applications. Typically each Central MDC Pod can support 10 
to 12 equipment racks with design densities ranging from 5kW to 60kW, and by 
deploying multiple pods, the rack count can be scaled to suit individual data centre 
requirements.

Containerised & Modular Pod Formats – Where ongoing portability and flexible 
transportation is paramount, Workspace Technology’s 2.4m wide x ISO container 
format offers the ideal solution.

Alternatively where installations are ‘static’ and ease of serviceability is critical, 
custom manufactured modular pods offer a practical alternative to ISO containers, 
built with widths ranging from 3.0m to 3.6m rack access in a similar fashion to a 
conventional bricks and mortar data centre.

Capability

Capability
Expert advice - 
expert delivery
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Micro Data Centre Solutions
Workspace Technology’s standardisation of in-store Network Critical Physical 
Infrastructure delivers resilient, efficient, cost-effective solutions that can be 
duplicated across the estate drastically reducing the time to deploy and accelerating 
delivery of rollout programs.

Infrastructure can be racked, stacked, tested, validated and stocked in a central 
location and white gloved to multiple locations, for fast, simple drop and plug in 
arrangements.

Benefits
■ Standardised Model – Creation of a Core Standardised Design to suit

Retail environments.

■ Cost Effective – Maximising investment to reduce OPEX and CAPEX costs.
Removes the cost associated with one off designs or use of consultants.

■ Energy Efficient – These ultra efficient Micro Data Centres maximise IT energy
consumption and minimise carbon emissions with energy usage as low as 39
watts.

■ Resilient – Redundancy & Resilience built in to ensure system availability.

■ Secure – Physical & Electronic security built within.

■ Rapidly Deployable – Decreases the time taken to deploy a new facility through
the use of Modular Architecture.

Capability

Capability
Expert advice - 
expert delivery
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Technical specifications
Model AR4038A and AR4038IA

• Physical capacity: 38 rack spaces

• Integrated APC PDU:

– 11 outlets NAM

– 12 outlets EMEA

• Max thermal load recommended: 3.6 kW

• Noise reduction: 18.5 dB

• Power consumption: 101 watts

• Net weight: 203 kg/446 lbs

• Equipment weight max: 780 kg/1716 lbs

• Dimensions HxWxD: 1950 x 750 x 1130 mm; 

77 x 30 x 44 inches

Standard features

Floor space requirements: Enclosures are 

designed to be placed with their backs directly 

against a wall. Clearance of 200 mm/8 inches 

on both sides of the cabinet is essential for

normal operation.

Ventilation system: Each ultra-low-noise

exhaust fan module has a 1.2 kW maximum

recommended total thermal load (or 4,100

BTU/hr). The 38U CX has three of these. The 24U

cabinet has two and the 18U cabinet has one.

Noise reduction: 18.5 dB broadband noise

reduction, measured 1.0 m/39 inches in front of

the enclosure (HP and Dell servers were used as

noise source in noise reduction measurements).

Mobility: Four heavy-duty, castor-type 

wheels. Front wheels have 360° rotation for 

manoeuvrability and rear wheels have fixed 

front-to-back motion for stability.

Rear and side access: Hinging rear side 

panels, left and right, for equipment installation 

and maintenance access. Hinging and 

detachable rear fan modules give completely 

open rear rack access.

Cable management: 75 mm/3 inch width

full-height vertical 0U accessory channels

located on each side at the front, middle,

and rear of the rack.

Grounding: The CX cabinet is intended to be 

used with certified equipment that provides a 

proper enclosure to guard against electrical 

hazards. Proper ground for these types of 

equipment is made through the attachment of 

the plug/cord and provided this ground path 

exists to the supply PDU, there is no need for 

external grounding of the rack.

Locking: Fully lockable enclosure.

Warranty: Two-year warranty.

Model AR4024A and AR4024IA

• Physical capacity: 24 rack spaces

• Integrated APC PDU:

– 12 outlets NAM

– 13 outlets EMEA

• Max thermal load recommended: 2.4 kW

• Noise reduction: 18.5 dB

• Power consumption: 68 watts

• Net weight: 155 kg/340 lbs

• Equipment weight max: 828 kg/1822 lbs

• Dimensions HxWxD: 1275 x 750 x 1130 mm;

50.2 x 30 x 44 inches

Model AR4018A and AR4018IA

• Physical capacity: 18 rack spaces

• Integrated APC PDU:

– 13 outlets NAM

– 14 outlets EMEA

• Max thermal load recommended: 1.2 kW

• Noise reduction: 18.5 dB

• Power consumption: 39 watts

• Net weight: 131 kg/289 lbs

• Equipment weight max: 852 kg/1873 lbs

• Dimensions HxWxD: 1015 x 750 x 1130 mm; 

40.4 x 30 x 44 inches
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Standard features

 Floor space requirements: Enclosures are 
designed to be placed with their backs directly 
against a wall. Clearance of 200 mm/8 inches 
on both sides of the cabinet is essential for 
normal operation.

 Ventilation system: Each ultra-low-noise exhaust 
fan module has a 1.2 kW maximum recommended 
total thermal load (or 4,100 BTU/hr). The 38U CX 
has three of these. The 24U cabinet has two and 
the 18U cabinet has one.

 Noise reduction: 18.5 dB broadband noise 
reduction, measured 1.0 m/39 inches in front of 
the enclosure (HP and Dell servers were used as 
noise source in noise reduction measurements).

 Mobility: Four heavy-duty, castor-type 
wheels. Front wheels have 360° rotation for 
manoeuvrability and rear wheels have fixed 
front-to-back motion for stability.

 Rear and side access: Hinging rear side panels, 
left and right, for equipment installation and 
maintenance access. Hinging and detachable 
rear fan modules give completely open rear 
rack access.

 Cable management: 75 mm/3 inch width 
full-height vertical 0U accessory channels located 
on each side at the front, middle, and rear of 
the rack.

 Grounding: The CX cabinet is intended to be 
used with certified equipment that provides a 
proper enclosure to guard against electrical 
hazards. Proper ground for these types of 
equipment is made through the attachment of the 
plug/cord and provided this ground path exists 
to the supply PDU, there is no need for external 
grounding of the rack.

Locking: Fully lockable enclosure.

Warranty: Two-year warranty.
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Hyper-Optimising Store Roll Outs

Create a standardised Reference Design 
Bill Of Materials (BOM) comprising 
software & hardware to cover all sites. 
Include APC NetShelter CX for fastest Step 
5. Schneider Electric Solution Architects are 
standing-by to assist with this design.

Purchase Parts in multiples of BOMs. 
Tender & Source from a variety of 
Distributors or choose one with Rack & 
Stack capability (see next step).

Rack, Stack, Test & Validate in a Staging 
Facility. This could be your own, or that of 
a Third Party Distributor, Reseller or 
Integrator.

Deliver to site in small multiples by 
white-glove tail-lift service. A small tail-lift 
van can fit 4-6 pre-made racks, while a 
typical tail lift can carry 500 kgs(1100lbs).

Install in Branches within hours 
with minimum fuss. If you chose the 
NetShelter CX in Step 1, this step can be 
carried out with no upfront preparation other 
than a simple site readiness check. No 
infrastructure building, no delays. Simply 
drop, plug-in and go.

A Step-by-step guide to hyper-optimising 
the deployment of IT solutions to Branch 

and Remote Offices and Workspaces1

2

3

4

5

Recommended infrastructure software & equipment: 

■ APC NetShelter CX Soundproofed Office IT Enclosure

■ APC Smart UPS trusted power back-up

■ APC Networked Power Distribution Units

■ APC NetBotz for Environment & Security Device aggregation

■  Schneider Electric StruxureWare DCIM for integrated 
infrastructure management across all sites from a single central 
location or on the go via mobile GUI 

APC by Schneider Electric delivers 
business results with innovative 
infrastructure and software 
solutions. For more information, talk 
to us today.
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■ Generators from 5kVA to 3MVA

■  Automatic mains failure operations
using DeepSea controller technology

■  Synchronisation to multiple generator
sets and the utility to include peak
looping and STOR

■  Bespoke acoustic & environmental
enclosure

■  Plant room installation to include
acoustic package fit out

■  Exhaust and flue manufacturing
and installations

■  Fuel tanks to meet any run time
required

■  Complete fuel systems to
include pumps systems and
controls

■ Remote monitoring

■ Service and maintenance

■  UPS Systems from 3kVA to multiple
systems up to 4MVA

■ Extended battery run time (autonomy)

■ N+ options and synchronising options

■  External Maintenance Bypass
Switch (EMBS)

■ Remote monitoring

■ Service and maintenance

■ Bespoke battery cabinets

Power Generation Expert Design… 
The Power to Deliver
Workspace Technology provides resilient power from Generator Sets to UPS 
Systems ensuring maintenance of essential critical operations across all 
Retail Sector applications.

Our team build, install and commission a range of customised power generation 
solutions for Retail Sector clients. Deploying the latest software, our expert Power 
Generation engineers produce customer centric pre-validated solutions maximising 
on resources and reducing timelines.

Generator Systems

UPS Systems

Capability

Capability
Expert advice - 
expert delivery
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Engineering and Support Services - 
Expert Project, Engineering & Support 
Services for the Retail Sector.
Workspace Technology’s Engineering and Support Services are driven by our 
client experience, within the Retail Sector. Throughout all stages of contact, our 
processes and procedures are aligned to ensure that expectations in design 
accuracy, systems interpretation and installations quality, service and support 
are maintained.

Our service centric approach has been succinctly defined across a number of service 
definitions. These definitions map client contact from project initiation through to final 
project sign-off and beyond, extended over the lifetime of the solution. The following 
page outlines Workspace Technology’s four service definitions.

Capability

Capability
Expert advice - 
expert delivery
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Engage
Design, planning and deployment services

This represents Workspace Technology’s approach to aspects of 
design, planning, deployment and project management services.

Consult
Consultancy, audit and survey services

Consult provides professional advice on all aspects of data centre 
design, deployment, sizing and availability, and includes a range of 
survey and audit services.

Support
Planned and contract maintenance services

Workspace Technology offers a range of planned preventative 
maintenance and 24 x 365 callout service contracts to ensure critical 
system availability is maintained.

In Touch
Online remote managed services

Provides clients with a 24 x 365 on-line remotely managed data 
centre, server room and building infrastructure services.

Engineering and Support Services
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Introduction
Workspace Technology's delivery of critical data centre infrastructure is our core 
business and compliance with relevant industry standards is embedded into our 
business processes. 

Exceeding Minimum Regulatory Standards
It is essential that as data centre specialists that we deliver the data centre 
infrastructure to a level that exceeds regulatory standards, where relevant and 
possible, to ensure we further the aims of our clients to provide a robust, secure, 
environmentally efficient and future-proofed data centre and critical infrastructure 
environment.

It is important to recognise that regulatory standards pertaining to equipment and 
individual services or procedures can only be delivered effectively as constituent 
elements of a holistic solution; our approach to the delivery of quality installations 
includes the following standards:

■ Specialist Data Centre Construction
Standards

■ Equipment Standards

■ BS EN ISO Standards

■ Documentation Standards

■ Acts and Regulations

Quality

Quality
Exceeding your 

expectations
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Health and Safety…creating the perfect 
safe working environment
Your Welfare and Safety is of paramount importance both during and after 
project completion.

Health & Safety is our principal priority. Making sure that your people, your customers 
and our people are able to undertake their work in a healthy and safe manner is our 
number one goal.

During the last six years Workspace Technology have had no reportable accidents, 
in-line with our zero target objective for accidents.

Our zero target achievement is due to our holistic approach to Health and Safety. At 
the Project Delivery level, the process begins at the design stage following best 
practices, CDM 2007, and then through the installation phase utilising a range of 
Health and Safety documentation and processes in-line with methodologies including 
ISO9001, PMBOK, and Prince2.

Our ‘Don’t Walk By’ policy contributes heavily to our zero accident rate - where every 
individual employed by Workspace Technology either directly or as a trusted sub 
contractor, is responsible and accountable not only to report on potential hazards, but 
to ensure action is taken to remedy those potential hazards.

Health & 
Safety

Health & Safety
 Creating the  
perfect safe  

working  
environment
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Sustainability…providing enduring 
solutions
Workspace Technology are committed to providing sustainable technical 
infrastructure. Our solutions are energy efficient, people friendly, and will reduce 
pollution and waste. 

We recognise sustainability as an essential principle in our work. Through an 
informed and conscientious approach to sustainability we will help you to achieve 
key strategic objectives:

■  Cost savings, from more efficient use of energy and other resources, reduction
of waste and carbon emissions, and less adverse environmental impacts.

■  Efficiency and value for money over the long term, taking into account whole-
life environmental, social and economic costs.

■  Joined-up delivery of services and solutions, through a shared framework for
successful partnership working.

Sustainability

Sustainability
Providing 
enduring 
solutions
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Sustainable Construction design…
ecodesign™
The UK Governments' ‘Strategy for Sustainable Construction’ is embedded 
within our business practices and captured within our ecodesign™ strategy.

“Workspace Technology’s ecodesign™ strategy saves millions of kilowatt hours of 
energy today, tomorrow and for years to come.”

■ Measure - Measurement is the key to unlocking our understanding of energy
consumption and energy utilisation.

■ Reduce - Reduction in demand through maximising “useful work” per watt in turn
reducing infrastructure overhead.

■ Design - Deployment of “Best Practice” Data Centre Design reduces
infrastructure overhead relative to the critical load.

■ Renew - Implementation of renewable energy sources lowers the carbon content
of the energy profile.

■ Recovery - Heat recovery enables waste heat to be put to productive use
reducing downstream energy costs.

Sustainability

Sustainability
Providing 
enduring 
solutions

EcoDesign™ significantly contributes towards delivering Sustainable Construction 
and represents Workspace Technology’s commitment to help our clients reduce their 
carbon footprint through the deployment of energy efficient technology and design.

The EcoDesign™ strategy is based on five fundamental principles:

Total Carbon Reduction Commitment

Measure Reduce Design Renew Recovery
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Security

Security Overview
Workspace Technology operates a security culture based upon a defined set 
of operating processes and procedures, the practice of which minimises the risks 
of our activities being subverted, or targeted for cyber or physical attack. 
Workspace Technology are currently in process to obtain ISO27001 accreditation.

The main focus of our security culture is keeping infiltrators and other potentially 
damaging parties out.

Workspace Technology protects the information that it shares with its clients, and 
complies fully with the data handling and information protection requirements that 
clients define in their conditions of contract and security policies. The company 
ensures that its information and communication systems will, through their life cycle, 
protect the confidentiality and integrity of the information they handle, and will 
function as and when they need to under the control of legitimate users.We achieve 
compliance through the following security arrangements:

■ System and Organisation

■ Maintaining a managed, controlled
and documented system to protect 
information from loss, damage, 
unauthorised disclosure or 
modification

■  Adhering fully to data handling
procedures

■ Monitoring compliance through spot 
checks and audit logging

■  Communicating to all staff the need
for confidentiality over the content
of information

■  Emphasising the risks of disclosure
through unintentional behaviour

■  Confidentiality and Security
Awareness

■  Providing regular security training for
staff, including updates after
changes in procedures

■  Requiring staff to comply with our
information security procedures and
safeguard the security of information
related to our products, solutions,
systems and services

■  Maintaining a formal disciplinary
process for employees who commit 
security breaches or non-compliance 
with information security policy 

Our operating systems are universal and embedded within our daily business 
operation, therefore the security systems we have in place apply equally to all 
clients.

Security
Ensuring secure 
and confidential 

delivery 
of critical 

infrastructure
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About Workspace Technology
Workspace Technology’s Retail Sector division offer clients Data Centre, 
Server and Communications Room solutions and services which are ‘Energy 
Efficient by Design’. By engaging with you and taking the time to understand 
the business and performance related issues, Workspace Technology is able to 
effectively address the demands of your business.

Workspace Technology welcomes this opportunity to connect with you as a valued 
client. We would like to share our vision and expertise through a partnership 
approach. Our ability to deliver integrated, scalable, energy efficient solutions has 
made us the preferred choice for many public sector and commercial businesses 
today.

Operating throughout the UK, Workspace Technology offers clients an enthusiastic 
and refreshing approach, combined with teamwork that takes performance and 
service to new levels of excellence.

Further details of Workspace Technology’s products and services can be found at 
www.workspace-technology.com

Approved ‘Endorser’ EU Code of 
Conduct on Data Centre Efficiency

APC Elite Partner Data 
Centre Certified

Workspace Technology’s ‘Commitment to help clients reduce their carbon 
footprint though the deployment of energy efficient technology and design’.

Corporate Partner of the Data 
Centre Industry Association



Technology House, 5 Emmanuel Court, Reddicroft, 
Sutton Coldfield, West Midlands, B72 1TJ.

Tel: 0121 354 4894  Fax: 0121 354 6447 Email: 
sales@workspace-technology.com 
www.workspace-technology.com




